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THIS IS ISSUE #100 

 
Wow!  This is issue 100.  Time flies.  
I often wish that time would walk for 
a while instead of fly. 
 

 
 

 
INTERESTING UNDISCOVERED 

WEBSITES 
 
I get ideas for this newsletter from 
personal experience, as well as from 
magazines and other sources.  The 
holiday issue of MaximumPC 
magazine has a piece titles “57 Sites to 
Visit When You’re Bored”.  Here are 
some that I found interesting enough 
to want to pass on to you. 
 
• http://bit.ly/9Ftp7V (Subtitle:  

You Suck At Photoshop)  A series 
of very funny and actually very 
informative tutorials about using 
Photoshop. 

• www.secrets-explained.com 
(Magic Secrets Explained).  Did 
you ever wonder how they get the 
elephant into that hat?  Check out 
this website. 

• www.funnytypos.com If you 
don’t ever type a word incorrectly 
then you can gloat.  If you are a 
normal person like me, then this 
collection of funny typos is a 
hoot. 

• www.craigslist.org/about/best/all 
is a listing by the craigslist folks 
of some of the funniest posts, 
some of which may or may not be 
legitimate. 

• http://netforbeginners.about.com 
has something for everyone, 
whether new to the internet or a 
computer genius (whatever that 
is). 

• www.wherecoolthingshappen.co
m is a photo blog with amazing 
photos. 

• www.unnecessaryknowledge.com 
is perhaps the ultimate trivia 
website.  It has a plethora of 
knowledge that you didn’t know 
you wanted to know…and in fact, 
may or may not want to know. 

• www.topdocumentaryfilms.com 
has great free documentaries.   

• www.differencebetween.net Do 
you know the difference between 
a slug and buckshot?  A Tropical 
Storm and a Hurricane?  This 
website explains it. 

 

 
USE THE ADDRESS BAR 
TO GET THERE FASTER 

 
I just chewed out a very nice client 
(and then apologized) because, during 
a phone support session I gave them a 
very specific website and they 
couldn’t get there.  Why couldn’t they 
get there?  Because he typed the 
address into Google and then clicked 
on one of the results. 
 
The reason I was snippy is because I 
see this far too often and it not only 
wastes time and also often winds up at 
the wrong website. 
 
On a web browser such as Internet 
Explorer, Firefox or Chrome, there is 
an address bar at the top into which 

you can type a website address and it 
will take you right there.  For 
example, type in 
www.coastalcomputercare.com and 
when you press the <enter> key the 
browser takes you directly to my 
website. 
 

 
 
In the above screenshot, you will see a 
white line with wording that begins 
with http://   That is the address bar. 
 
If you type the address of a website 
directly into the address bar, it will 
take you directly to the website. 
 
But if you type the address into 
Google, Bing, Yahoo or any other 
search engine, you get results and 
have to guess which one will take you 
to the website you’re trying to get to. 
 
If you are among the internet-
bewildered, check out 
http://netforbeginners.about.com 
 

 
KNOWING COMPUTER BASICS 

IS VERY HELPFUL 
 
When I ask client why they are using 
the Google (or another search engine) 
instead of the address bar, the answer 
is usually something like “well, I 
never took any computer courses and 
just figured out how to do it that way”. 
 
Therein lays the crux of the problem. 
Nobody has to be a rocket scientist to 
use a computer, but it does help 
immensely if everyone who uses a 
computer at least knows the very 
basics.  It is like knowing where the 
turn signals and light switches are on a 
car instead of just moving switches 
until the lights come on. 
 
There are a few good ways to learn the 
very basics of computer use.   



 
One is to take a basic computer class.  
Almost all community colleges have 
non-credit community education 
computer class.  These classes offer 
the opportunity to ask questions and 
share questions and answers with 
other people. 
 
If you prefer to do it on your own, 
then pick up a copy of the Teach 
Yourself Visually: Windows XXX 
book, where you replace XXX with 
Windows 8, or Windows 7, or 
Windows XP, or whatever version of 
Windows you are using.  The best 
place to get these books is on 
Amazon.com.  For the Windows 8 
version, go to 
http://www.amazon.com/Teach-Yourself-
VISUALLY-Windows-
Tech/dp/1118135288  
 

 
JUST ANOTHER TARGET FOR 

ADWARE AND VIRUSES 
 

 
 

One of my clients just replaced her 
Windows computer with a Mac and 
asked for some help learning to use it.  
The screen display is certain top 
notch, and makes me want to upgrade 
to a newer, more expensive monitor.   
 
Surprise – this computer is less than a 
week old and one of the first things I 
noticed was ads popping up (sigh!). 
 
If you are a Mac user, don’t believe 
the common knowledge that Macs are 
immune to viruses, spyware and 
adware.  Be sure to install a good 
internet security 
 

 
WRITE DOWN THAT 

PASSWORD 
 

Passwords are a real pain, and I 
frequently come across clients who 
just don’t write passwords down. 

 

 
 

But like it or not, passwords are for 
your own security and software 
publishers and websites are taking 
security increasingly seriously. 
 
Case in point.  I have just reinstalled 
Windows 7 on a computer and 
everything was going fine until I took 
out the Microsoft Office 2013 Home 
& Student download card and tried to 
download the program.  I went to the 
correct website and entered the 
Product Key, which in the past was all 
that would be needed to verify 
ownership of the software…but not 
now.   
 
I was then prompted for a Microsoft 
Account email and password.  
Because my client had previously 
downloaded the software, the Product 
Key was “attached” to the email 
address and password she had entered, 
or rather which her nephew had 
entered for her. 
 
She did not have any record of this 
information.  Her current email 
address was not working, and when I 
(luckily, perhaps) guessed the correct 
email, the password was still 
unknown. 
 
My client was unable to answer the 
security question, and on and on and 
on.  Eventually I filled out a lengthy 
form guessing at many of the 
questions, and was notified that if 
there were enough valid answers, MS 
would email a reset link to a different 
email (which will be her current email 
address), but that it may take up to 24 
hours, and may or may not contain the 
reset link. 
 
If this is confusing to you, you are not 
alone.  Unfortunately, with Adobe 
threatening to go to only leased 
downloaded products, this may be the 
start of a trend. 
 

Do so yourself a very big favor and be 
sure to write down all passwords.  
Your log book should include: 
 
The User ID.  This may be a name or 
email address. 
The password 
The account to which this information 
belongs.  Be specific:  i.e. Microsoft 
Office, funky135@myemail.com, 
HarryPotterSecurities website, etc.  
 
The easy alternative, which I have 
highly recommended in previous 
newsletters, is to use password 
manager software such as RoboForm 
or KeyPass. 
 

 
CELL PHONE 

INSURANCE RIPOFF 
 

Most cell phone companies hock cell 
phone & tablet insurance provided by 
a third-party vendor.  Read the fine 
print. 
 
On most policies, you can be 
reimbursed up to $400 for your phone.  
Not a bad deal since you bought it for 
$200 or maybe even less.  But 
consider this: 
 
1. To buy the phone without the cell 

phone company’s subsidy, you 
will pay the full price of the 
phone, which can be $600 or 
more. 
 

2. The cheap price of about 
$14/month is $168/yr. ($336 for 2 
yrs.).  4 years of insurance is 
more than the cost of a new phone 
– so when was the last time you 
lost or broke your phone and 
needed to replace it? 

 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


